Self-Service Payment Plan Set-Up Instructions

This document provides instructions on how to set up a payment plan via Self-Service.

1. Loginto your self-service account by logging onto:
https://www.randolph.edu/

2. Click on MyRCC Portal:

3. Click on the Self-Service Icon - Self-Service
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4. Logintoyour RCC Self-Service Account using the same Username and Password as

you would use for your Student Email or Moodle Account. Then click “Continue”.



https://www.randolph.edu/
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5. Click on Student Finance.
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Choose a category to get started.

) Student Finance ® Financial Aid
Here you can view your latest statement and make a payment online, Here you can access financial aid data, forms, etc.
1./2
- r_,o Tax Information ‘5 Banking Information
= =17 Here you can change your consent for e-delivery of tax information ®" Here you can view and update your banking information.
£
) Employee o Student Planning
Here you can view your tax form consents, earnings statements, banking information, timecards and leave Here you can search for courses, plan your terms, and schedule & register your course sections.
balances.
i Course Catalog B Grades
" Here you can view and search the course catalog. Here you can view your grades by term.
= Graduation Overview - Enrollment Verifications
Here you can view and submit a graduation application = Here you can view and request an enrollment verification
; Nonacademic Attendance ; Academic Attendance

6. Select “Make a Payment”.

7. Click on “Create a Payment Plan”. Here you will be able to initiate your payment plan
and make your down-payment.
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Use this page to make 2 payment on your account
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8. Once you have completed your payment plan set-up and made your downpayment,
you are finished.

REMEMBER: You must log in and make the next payment by the payment due
date. RCC DOES NOT save credit card information and DOES NOT have access
to automatically draft your credit card for upcoming payments.



