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The following standards reflect reasonable expectations of a student in the Emergency Medical Services (EMS) for the care of emergency medical conditions. In adopting these standards, the EMS Program is mindful of the patient’s right to safe and quality health care by students. The EMS student must be able to apply the knowledge and skills necessary to function in a broad variety of clinical situations while providing the spectrum of emergency medical services. These standards do reflect what may be required for employment of the student. To verify the student’s ability to perform functions, students may be required to demonstrate the technical standards below. 
Meeting these technical standards does not guarantee employment in this field upon completion of this program. Ability to meet the program’s technical standards does not guarantee a student’s eligibility for any certification exam, or successful completion of the program. Essential functions include: 
1. Patient Assessment and Care 
· Perform complete physical assessments of patients across the lifespan 
· Recognize life-threatening conditions and initiate appropriate interventions
· Administer medications via oral, intravenous, intramuscular, subcutaneous, and other approved routes.
· Perform advanced airway management, including endotracheal intubation and surgical airway procedures.
2. Communication and Documentation
Communicate effectively with patients, families, bystanders, and medical professionals.
· Accurately document all aspects of patient care and interventions in a timely and legal manner
3. Operations
· Safety operate emergency vehicles in accordance with state and local laws
· Maintain and inventory medical equipment and supplies
· Participate in quality assurance, continuing education, and training exercises
4. Professional Conduct
· Adhere to protocols, scope of practice, and legal/ethical standards of care
· Maintain confidentiality of patient information accordance with HIPAA
5. Scene Management 
· Coordinate with law enforcement, fire services, and other responders
· Ensure scene safety and utilize proper personal protective equipment (PPE)
· Triage and manage multiple patients in mass casualty incidents
Technical Standards and Functional Requirements
Physical Abilities 
· Lift, carry, and balance up to 125 pounds (250 pounds with assistance)
· Perform prolonged, extensive, or considerably standing/walking
· Bend, stoop, squat, kneel, crawl, and climb
· Manual dexterity sufficient to perform clinical procedures and operate equipment
· Visual acuity to assess patients and read documentation
· Auditory ability to hear faint sounds, auscultate, and interpret alarms
Examples:
· Enter/exit ambulance without assistance
· Perform physical activities involved with EMS delivery for up to 24 hours continuous hours without a break
· Negotiate hazardous scenes in all environmental extremes including but not limited to light/dark, heat/cold, wet/dry/frozen scenes
· Wear appropriate personal protective devices (PPDs) without assistance (ex: gloves, masks, etc.)
· Drive large vehicles, under extreme environmental conditions
Cognitive and Affective Abilities
· Use critical thinking and problem-solving skills under stress
· Apply clinical reasoning and make decisions independently
· Maintain emotional stability and composure in high-pressure situations
· Adapt quickly to changing environments and patient needs
· Understand and communicate in English (verbal and written)
· Ability to measure, calculate, reason, analyze, integrate and synthesize information
· Determine methods and treatments to use within caring for patients with varying illnesses or injuries


Examples:
· Assess scene safety in uncontrolled environments
· Assess patient’s medical history and condition 
· Determine and prioritize the severity of illness/injury
· Determine correct treatment modalities, including exceptions to approved modalities
· Ask questions of current and past medical history of the patient or bystanders
· Receive and interpret information from patient or bystanders regarding history, complaints, and response to treatments 
· Ability to request and clarify orders from health care personnel (physician)
· Provide accurate and legible written reports of patient(s) in timely fashion to appropriate individuals (ex: law enforcement)
· Ability to read and understand written orders, advance directives, DNR’s, the MOST form, instructions, protocols, prescriptions, and other pertinent patient information or data
Environmental Tolerance
· Work in varied environments including inclement weather, confined spaces, and hazardous scenes
· Tolerate exposure to bodily fluids, infectious agents, noise, and chemical substances
· Operate during day and night shifts, including weekends and holidays
Problem-Solving Skills
· Ability to make correct tentative diagnosis and assessment conclusions that allow selection and pursuit of accepted treatment protocols and integrations of multiple protocols and modalities in single and multiple patient situations.
Example:
· Formulate correct decisions, integrate correct treatment protocol(s); 
· Devise an accepted plan to provide patient care in typical/atypical case;
· Utilize standard accepted equipment for safe patient care and movement. 
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