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Performance
 Measure

State 
Benchmark

RCC
 2004-2005

Progress of Basic Skills Students 75% 92%

License/Certification Pass Rates 80% average 
no exam <70%

77% avg 
1<70%

Goal Completion 95% 96%
Graduate Employment 95% 99.53%
College Transfer Performance 82.9%>2.0 93.30%
Developmental Studies Passing Rates 70% 86%

Developmental Studies Success Rates

No Stat Diff
Between
Dev and
Non-Dev 
Students

Dev. 81 % 
Non-Dev 83%

Student Satisfaction 90% 99%
Curriculum Student Retention 60% 65%
Employer Satisfaction with Graduates 85% 94%
Client Satisfaction with Customized Training 90% 100%
Program Enrollment 3yr avg headcount <10 
students 0 0

Performance Indicators Met 11 out of 12


